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Working together to make this setting a safe and positive place for children, staff, and parents/carers.

For all adults including staff, parents, carers, volunteers and visitors, adults have a duty of care towards the children in this setting. 
Children should not see/hear inappropriate conduct by any adult in this setting.
We expect staff should not be subject to abuse simply for doing their job. 
To provide a safe and secure environment for both adults and children at this setting, we have developed a code of conduct. 
Code of Conduct
We all commit to putting the needs of children first, being considerate in our behaviour.
To keep our children safe and healthy, we will not smoke or vape on the premises.
To give our children a safe and positive experience, we will not use our phones when children are present.
We want to model to our children how to resolve any concerns that we have in a way that builds good relationships. To do this, we commit to the following points:
· If I want to raise a concern, I will speak politely and arrange a time with a member of staff to resolve the issue
· We will not use offensive, abusive or insulting language 
· We will not shout or use threatening behaviour or physical aggression or violence towards, or in front of, other adults or children
· We will not make abusive or threatening communications such as e-mails, phone calls, text messages or social media messages 
· We will not create any malicious or defamatory comments or social media posts relating to this setting, the staff or other families.
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