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This simple digital skills assessment has been created to support identification of those with low digital confidence and/or skills. 

The form has been created to enable self-completion via hard copy or digitally. It can also be used by a member of staff to ask the questions and record the results. 

The basis of the assessment has been to align with the Essential digital skills framework - GOV.UK



Low digital skills indicator 

To identify if someone has low digital skills using the rating scale 1–5 established, the recommended threshold is:

Rating of 1 or 2 on multiple skill statements within a section.
Average rating below 3 across the entire assessment.


Assessment Criteria:

1 = Not confident at all
2 = Limited confidence or ability
3 = Basic competence
4 = Confident
5 = Very confident / proficient

If someone consistently scores 1 or 2, it suggests they may:
· Struggle with basic digital tasks
· Require support or training to use digital tools safely and effectively
· Be at risk of digital exclusion


Assessment on following page. 






Assessment

Rate your confidence in each skill from 1 to 5 using the assessment criteria,
e.g. Turning on a device and using basic controls | 3

Individual’s Name | 
Referrers Name (if applicable) |  
Name of Referring Service (if applicable) |  
Foundation Skills
1. Turning on a device and using basic controls | 
2. Connecting to Wi-Fi | 
3. Opening a browser and making a search | 
4. Using accessibility settings* | 
5. Setting up secure passwords | 
* e.g. Text size and contrast adjustments, screen readers or voice narration, Speech-to-text or dictation tools, keyboard shortcuts or alternative input methods, captions and subtitles.

Communicating
1. Setting up and using email and messaging apps | 
2. Creating and sharing documents e.g. using Microsoft and Google | 
3. Using video calling tools e.g. joining group calls or meetings/webinars | 
4. Communicating appropriately and securely online | 
5. Setting up social media accounts safely | 

Handling Information & Content
1. Using search engines effectively | 
2. Evaluating online content reliability | 
3. Organising files and folders | 
4. Accessing content legally* | 
5. Keeping Personal data secure | 
*e.g. using official sources for downloads or streaming, respecting copyright, following terms of service for platforms and subscriptions.


Transacting
1. Setting up online accounts and filling in forms | 
2. Making secure payments online | 
3. Uploading documents/photos for services e.g. passport applications | 
4. Managing money online | 
5. Managing health online e.g. booking GP appointments, using NHS App | 

Problem Solving
1. Finding help online (tutorials, FAQs, forums) | 
2. Using chat support on websites | 
3. Troubleshooting device/app issues | 
4. Learning new digital skills online | 

Being Safe & Legal Online
1. Protecting personal data and privacy | 
2. Spotting suspicious messages or scams | 
3. Understanding legal implications of online activity | 
4. Using, managing and updating secure passwords | 
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